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Introduction

Whether managing a boutique fitness studio, a large health club, a personal training facility, or
a multi-branch gym network, the GMS empowers fithess businesses to operate efficiently,
improve member engagement, optimize resources, and drive sustainable growth.

1. Member & Profile Management

Build stronger member relationships with a centralized platform that keeps all membership
information organized, accessible, and up to date.

Digital Member Profiles

Maintain comprehensive member profiles with personal details, contact information,
emergency contacts, and fithess preferences.

Store membership plans, subscription details, contract information, and renewal dates.
Maintain fitness assessments, workout preferences, progress records, and relevant
health information with appropriate access controls.

Upload and manage member documents, identification records, agreements, and
medical clearance documents where required.

Link family members, corporate memberships, and group accounts under a single
account.

Online Registration & Digital Waivers

Enable members to register online through a user-friendly sign-up portal.

Capture membership applications, fitness goals, and preferred fraining programs
digitally.

Support electronic signatures for membership agreements, liability waivers, and consent
forms.

Automate registration confirmation and membership activation workflows.

Reduce paperwork and simplify the onboarding process for new members.

Membership Lifecycle Management

Track membership statuses, including active, pending, paused, expired, cancelled, and
suspended.

Configure membership durations, grace periods, freeze periods, and renewal policies.
Automatically update membership status based on payment and contract dates.
Manage membership upgrades, downgrades, transfers, and renewals.

Send automated reminders for upcoming expirations and renewal opportunities.



2. Membership Plans, Packages & Subscriptions

Create flexible membership offerings that meet the needs of different fithess audiences.

Flexible Membership Plans

Configure monthly, quarterly, half-yearly, and annual membership plans.

Offer daily passes, weekly memberships, student plans, corporate packages, and family
memberships.

Create premium, standard, VIP, and specialized fitness packages.

Define plan-specific facilities, class access, workout privileges, and usage limits.
Support promotional offers, introductory memberships, and seasonal packages.

Membership Pricing & Discounts

Configure registration fees, joining fees, deposits, and recurring charges.

Apply discounts, coupon codes, promotional pricing, and referral benefits.

Support membership upgrades and plan changes with configurable billing adjustments.
Manage special pricing for students, employees, families, and corporate clients.

Track plan performance, renewals, and revenue contribution.

3. Billing, Payments & Point of Sale (POS)

Simplify financial operations with automated billing, flexible payment processing, and
centralized transaction management.

Automated Recurring Billing

Configure recurring membership payments based on weekly, monthly, quarterly, or
annual billing cycles.

Generate invoices automatically for membership subscriptions and service bookings.
Track upcoming payments, successful transactions, failed payments, and outstanding
balances.

Send payment reminders and overdue notifications automatically.

Support configurable retries and follow-up workflows for failed transactions.

Flexible Payments & Invoicing

Accept payments through supported payment gateways, cards, UPI, net banking, and
other available payment methods.

Manage full payments, advance payments, part-payments, and installment-based plans.
Generate professional invoices, receipts, credit notes, and payment statements.
Configure GST and applicable taxes based on business requirements.

Track refunds, cancellations, discounts, and payment adjustments.



Maintain a complete transaction history for financial reconciliation.

Front Desk Point of Sale

Sell gym merchandise, fitness accessories, supplements, beverages, and snacks.
Manage product catalogs, pricing, stock levels, and inventory movements.
Process walk-in purchases and member transactions.

Generate POS bills and receipts.

Track daily sales, product performance, and stock availability.

4. Class Scheduling & Booking Management

Organize fitness activities and training sessions with an intelligent scheduling system that
maximizes facility utilization.

Fitness Class Management

Create and manage yoga, Zumba, aerobics, strength training, spinning, HIIT, and other
fitness classes.

Configure recurring schedules, session durations, class capacity, and booking rules.
Assign instructors, studios, training areas, and equipment.

Manage class availability, cancellations, rescheduling, and attendance.

Maintain waitlists and automatically notify members when seats become available.

Online Booking & Self-Service

Allow members to browse class schedules and reserve available sessions online.
Enable personal training, group classes, and consultation bookings.

Provide booking confirmation, cancellation, and rescheduling options.

Display available slots and trainer availability in real time.

Send automated booking reminders and schedule updates.

Personal Training Management

Manage one-to-one and small-group training sessions.

Assign frainers based on expertise, availability, and member preferences.
Track session packages, remaining credits, and completed appointments.
Maintain trainer notes, workout plans, and progress assessments.
Monitor session utilization and trainer performance.

5. Access Control, Attendance & Check-In Management

Maintain accurate attendance records and provide a secure, convenient gym entry experience.



Smart Member Check-In

Support QR code scanning, membership cards, key tags, kiosks, and compatible
biometric devices.

Record member entry and exit timestamps automatically.

Verify membership validity and access privileges during check-in.

Track guest visits, trial sessions, and day-pass attendance.

Provide real-time attendance visibility for front-desk staff.

Automated Access Permissions

Integrate with compatible smart locks, access gates, and door control systems.
Configure access permissions based on membership type, location, and operating hours.
Restrict entry for expired, suspended, or payment-overdue memberships according to
configured policies.

Support authorized after-hours access where compatible hardware and security policies
allow.

Maintain access logs and entry records for monitoring and auditing.

Attendance Analytics

Monitor daily, weekly, and monthly attendance trends.

Identify peak gym hours and facility usage patterns.

Track class participation and member visit frequency.

Generate attendance reports for staff and management.
Identify inactive members for targeted engagement campaigns.

6. Staff, Trainer & Workforce Management

Manage your fitness team efficiently with centralized staff administration, scheduling, and
performance tracking.

Staff Management

Maintain staff profiles, contact information, employment details, and assigned roles.
Organize managers, receptionists, fitness trainers, instructors, and support personnel.
Configure role-based permissions for administrative functions and sensitive information.
Track staff attendance, working hours, leave, and shift schedules.

Maintain staff documents, certifications, and training records.

Trainer Scheduling & Performance

Manage trainer availability, working hours, and assigned sessions.
Track completed personal training sessions and group classes.
Monitor trainer utilization, member feedback, and performance indicators.



Configure commission structures, session-based payments, and incentive plans.
Generate trainer activity and performance reports.

Payroll & Commission Support

Calculate payable amounts based on configured salary, attendance, sessions, or
commissions.

Track bonuses, incentives, deductions, and approved adjustments.

Generate payroll summaries and payment reports.

Integrate with supported payroll or accounting platforms where available.

7. CRM, Lead Management & Member Retention

Turn prospects infto members and build long-term relationships through intelligent customer
relationship management.

Lead & Enquiry Management

Capture leads from website forms, social media campaigns, phone enquiries, walk-ins,
and referrals.

Maintain prospect profiles, fitness interests, preferred plans, and contact details.
Track leads through configurable stages such as New, Contacted, Trial Scheduled,
Interested, Converted, and Lost.

Assign leads to sales representatives and track follow-up activities.

Schedule gym tours, consultations, and trial workouts.

Measure lead conversion rates and campaign performance.

Automated Communication

Send membership confirmations, renewal reminders, payment alerts, and booking
notifications.

Deliver class reminders, trainer appointment updates, and schedule changes.
Support email, SMS, WhatsApp, and push notifications through configured providers.
Create reusable message templates and automated communication workflows.
Maintain communication history for member enquiries and follow-ups.

Member Engagement & Retention

Identify members with declining attendance or approaching membership expiration.
Trigger configurable alerts for inactive members and missed payments.

Create personalized re-engagement campaigns and renewal offers.

Manage referral programs, loyalty rewards, and membership incentives.

Collect member feedback, satisfaction surveys, and service reviews.

Track retention rates, cancellations, and membership churn trends.



8. Workout Plans, Fithess Assessments & Progress Tracking

Enhance the member experience with personalized fitness planning and measurable progress
monitoring.

Personalized Workout Plans

Create customized workout routines based on fitness goals and training preferences.
Organize exercises by muscle group, training type, difficulty, and duration.

Assign workout plans to individual members or groups.

Schedule workout programs and track completion.

Maintain exercise instructions, repetitions, sets, and training notes.

Fitness Assessments

e Record initial fitness assessments and periodic evaluations.

e Track measurements such as weight, body measurements, strength, endurance, and
flexibility.

e Maintain progress records and assessment history.

e Set fithess goals and monitor achievement milestones.

e Generate progress summaries for members and trainers.

Member Progress Dashboard

Display workout history, attendance, assessment results, and goal progress.
Provide visual progress charts and milestone tracking.

Enable trainers to review performance and update fitness plans.

Support member access to their own fitness records through the portal or app.

9. Inventory, Equipment & Facility Management
Maintain gym equipment, supplies, and facilities to ensure smooth daily operations.

Equipment Management

Maintain equipment records, categories, purchase details, and warranty information.
Track equipment availability, condition, and assigned locations.

Schedule preventive maintenance and servicing.

Record equipment breakdowns, repair requests, and maintenance history.

Generate alerts for upcoming maintenance and service requirements.

Inventory Management

e Track merchandise, supplements, consumables, and operational supplies.



Manage stock entries, sales, adjustments, and reorder levels.
Monitor product availability across branches.

Maintain supplier details and purchase records.

Generate inventory valuation and stock movement reports.

Facility & Resource Booking

Manage gym zones, studios, courts, and specialized training areas.
Schedule facility usage and resource reservations.

Prevent conflicting bookings for rooms and equipment.

Track utilization and availability across facilities.

10. Reporting, Analytics & Business Intelligence

Make informed business decisions with real-time operational insights and comprehensive
performance reports.

Management Dashboard

Monitor total members, active memberships, new registrations, and renewals.
View daily revenue, outstanding payments, and subscription income.

Track attendance, class bookings, and personal training sessions.

Monitor lead conversion, membership cancellations, and retention rates.
Display key performance indicators through interactive charts and summaries.

Financial Reports

Generate revenue reports by membership plan, branch, and payment method.
Track invoices, collections, overdue balances, refunds, and expenses.

Analyze recurring revenue and membership sales performance.

Generate tax summaries and financial transaction reports.

Export reports for accounting and business analysis.

Operational Reports

Analyze member attendance and peak usage hours.

Track class popularity, booking trends, and trainer utilization.

Monitor membership growth, retention, and churn.

Review staff attendance, equipment maintenance, and inventory movements.
Generate customizable reports by date, location, department, and service category.



11. Multi-Location & Franchise Management

Manage multiple fitness centers through a unified administrative platform while maintaining
branch-level control.

Centralized Branch Administration

Create and manage multiple gym branches from one central dashboard.

Maintain branch-specific profiles, addresses, operating hours, and contact details.
Assign branch managers and configure location-based permissions.

Monitor membership, revenue, attendance, and operational performance across
locations.

Cross-Branch Membership Management

Configure memberships with single-branch or multi-branch access.

Allow members to visit eligible branches based on membership privileges.
Track attendance and membership activity across locations.

Manage branch transfers and location-specific services.

Consolidated Reporting

Compare revenue, memberships, attendance, and retention across branches.
Monitor branch performance and operational efficiency.

Generate consolidated financial and management reports.

Identify growth opportunities and underperforming locations.

12. Member Portal & Mobile Experience

Empower members with convenient self-service tools that make fithess management simple
and accessible.

Member Self-Service Portal

View membership details, renewal dates, and payment history.
Update personal information and communication preferences.
Download invoices, receipts, and membership documents.
Browse class schedules and book fitness sessions.

Access workout plans, fithess assessments, and progress records.
Submit enquiries, feedback, and support requests.

Mobile-Friendly Experience

e Access gym services through a responsive website or supported mobile application.



Receive notifications for classes, payments, renewals, and announcements.
Use digital membership cards and QR-based check-ins where supported.
Manage bookings and training schedules on the go.

Stay connected with trainers and fitness center updates.

13. Security, Privacy & System Administration

Protect member information and maintain reliable, controlled access to business operations.

User Roles & Permissions

Configure access for owners, administrators, branch managers, receptionists, trainers,
and finance staff.

Restrict access to financial records, member information, reports, and system settings.
Maintain role-specific dashboards and administrative workflows.

Track important administrative activities through audit logs.

Data Protection & System Controls

Apply secure authentication and configurable password policies.

Protect sensitive member and health-related information through appropriate access
restrictions.

Maintain consent records, digital agreements, and privacy-related requests.

Support data backup, recovery, and system maintenance workflows.

Configure notifications, business settings, tax details, and operational policies.

Key Benefits of a Modern Gym Management System

Simplified Operations: Manage memberships, billing, scheduling, and staff activities
from one centralized platform.

Reduced Administrative Work: Automate repetitive tasks, reminders, payments, and
membership updates.

Improved Member Experience: Provide convenient online registration, booking,
payment, and self-service access.

Increased Revenue Opportunities: Improve membership conversions, renewals,
personal training sales, and retail tfransactions.

Stronger Member Retention: Identify inactive members and engage them through
targeted communication.

Better Business Visibility: Access real-time reports and actionable insights intfo gym
performance.

Efficient Resource Utilization: Optimize trainer schedules, class capacities, equipment,
and facility usage.

Scalable Growth: Support expanding fitness businesses with multi-branch management
and centralized oversight.



Transform Your Fitness Business with Intelligent Management

Bring every aspect of your gym operations together with a powerful, flexible, and
easy-fo-use Gym Management System.

From attracting new members and managing daily activities to improving retention and
expanding across multiple locations, the GMS provides the tools you need to build a more
efficient, connected, and successful fithess business.

Gym Management System (GMS) - Complete Website & System
Module List

Module Frontend / Member Features Backend / Admin Features
1 Dashboard & Analytics Member dashboard, fitness Revenue, memberships,
overview, activity summary aftendance, bookings, business
analytics
2 Member & Membership Online registration, member login, Member records, plans, renewals,
Management profile, membership details upgrades, freezes, waivers
3 Billing, Payments & POS Online payments, invoices, Recurring billing, GST, UPI,
receipts, payment history refunds, POS, financial tracking
4 Classes & Booking Class timetable, online booking, Class creation, schedules, trainers,
Management session reservations capacity, waitlists
5 Attendance & Access Digital membership card, QR Attendance tracking, access
Control check-in, entry history permissions, device integration
6 Staff & Trainer Trainer profiles, specialties, Staff records, roles, shifts, tfrainer
Management appointment booking schedules, commissions, payroll
7 CRM & Lead Management | Enquiry forms, trial registration, Lead tracking, follow-ups,
gym tour booking assignments, conversion
management




Module

Frontend / Member Features

Backend / Admin Features

8 Communication & Member alerts, reminders, Email, SMS, WhatsApp, automated
Notifications announcements notifications, renewal alerts
9 Workout & Fitness Workout plans, exercise routines, Exercise library, fitness
Management progress tracking assessments, personalized workout
plans
10 Nutrition & Wellness Diet plans, nutrition guidance, Meal plans, calorie targets,
wellness programs nutritionist assignments
11 Inventory & Facility Equipment gallery, facility Stock, suppliers, equipment
Management information, resource booking maintenance, facility management
12 Guest & Corporate Guest registration, trial passes, Visitor management, corporate
Management corporate enquiries accounts, employee memberships
13 Marketing & Loyalty Offers, promotions, referral Campaigns, coupons, rewards,
programs, fitness challenges loyalty points, gamification
14 E-Commerce & Online Product catalog, shopping cart, Products, categories, inventory,
Store checkout, order tracking orders, payments
15 Multi-Branch & Franchise Branch listings, location details, Branch creation, managers,
Management branch-specific information centralized control, cross-branch
memberships
16 Reports & Business Personal fitness reports, Financial reports, attendance,
Intelligence membership history sales, trainer and branch analytics
17 AI & Smart Integrations Al fitness assistance, personalized Al insights, retention alerts,
recommendations wedrable and third-party
integrations
18 Feedback & Customer Reviews, feedback forms, Ticket management, complaint

Support

complaints, support requests

resolution, ratings, feedback
reports




Module

Frontend / Member Features

Backend / Admin Features

19 Website CMS & Content Homepage, About Us, banners, Page management, banners,
Management blogs, gallery, FAQs blogs, SEO, testimonials, media
management
20 Member Portal & Mobile Member dashboard, profile, Portal configuration, app settings,
Experience bookings, payments, notifications member access, account
management
21 Security, Privacy & Login, registration, password reset, Roles, permissions, audit logs,
Settings privacy preferences privacy, business settings
22 Contact, Legal & Policies Contact page, FAQs, privacy Contact enquiries, policy

policy, terms, membership policies

management, waiver templates,
legal content
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